 2:59:21 PM    [image: System]  System 
You are now being connected to an agent. Thank you for using Dell Chat
 2:59:22 PM    [image: System]  System 
Connected with ............
 2:59:30 PM    [image: Agent]  ............ 
Welcome to Dell's Technical Support Chat! My name is Prabhjot. How may I assist you today?
 3:00:08 PM    [image: Customer]  ............ 
Yes, my name is ............ and my laptop is in need of hardware repairs. Specifically right around the wi-fi catcher.
 3:00:33 PM    [image: Agent]  ............ 
I understand your concern and I will personally attend to the issue. I assure you that I will do my best to provide you quality service. Please give me 2 to 3 minutes to pull up your account information.
 3:00:39 PM    [image: Customer]  ............ 
ok
 3:01:08 PM    [image: Agent]  ............ 
Thank you.
 3:01:22 PM    [image: Customer]  ............ 
I have a link to what it looks like.
 3:01:43 PM    [image: Agent]  ............ 
Thank you for staying online.
 3:01:46 PM    [image: Customer]  ............ 
I know the image link might look weird, but I assure you this will help you to asses the situation.
 3:01:48 PM    [image: Customer]  ............ 
http://web.eagleworld.net:8000/egbforums/download/file.php?id=9
 3:02:28 PM    [image: Agent]  ............ 
I will look into the link.
 3:02:30 PM    [image: Customer]  ............ 
ok
 3:02:30 PM    [image: Agent]  ............ 
As per the records, you have Studio 1735 with Windows Vista operating system on it. Is that the same system you need assistant with?
 3:03:13 PM    [image: Customer]  ............ 
yes, the Studio 1735 is the one I need help with. I'm using it right now. The software is not the issue.
 3:03:21 PM    [image: Customer]  ............ 
it's the casing.
 3:04:39 PM    [image: Agent]  ............ 
Okay Trevor, i have seen the picture.
 3:04:43 PM    [image: Agent]  ............ 
May I have your alternate telephone number, the time-zone you are in and the best time to reach you in case the chat gets disconnected?
 3:05:09 PM    [image: Customer]  ............ 
ok, I live in NC. So I'm EST, alternate phone would be ********
 3:05:40 PM    [image: Customer]  ............ 
and that picture was taken back in September. But I couldn't get my computer in for repairs as I needed it for school.
 3:05:51 PM    [image: Customer]  ............ 
and the hinge has only gotten worse.
 3:05:59 PM    [image: Agent]  ............ 
Okay.
 3:06:37 PM    [image: Customer]  ............ 
I have been told that since my laptop is still under warranty that the in-home repairs will be free, is that righ?
 3:06:40 PM    [image: Customer]  ............ 
*right?
 3:06:43 PM    [image: Agent]  ............ 
May i know how it has broken?
 3:06:55 PM    [image: Customer]  ............ 
just me opening it for class.
 3:07:19 PM    [image: Agent]  ............ 
May I place this session on hold for 2-3 minutes while I research my resources for the best possible solution?
 3:07:28 PM    [image: Customer]  ............ 
The hinge busting like that from opening it after having it for a little over a yeat should not have happened.
 3:07:30 PM    [image: Customer]  ............ 
sure.
 3:11:26 PM    [image: Agent]  ............ 
Thank you for staying online.
 3:11:39 PM    [image: Customer]  ............ 
of course.
 3:12:27 PM    [image: Agent]  ............ 
Trevor, did the system fell down by any chance?
 3:12:49 PM    [image: Customer]  ............ 
no, I have always taken good care of it. :\
 3:13:48 PM    [image: Agent]  ............ 
Okay.
 3:16:14 PM    [image: Agent]  ............ 
Trevor, this seems like an accidental damage and you do not have Accidental coverage on your system, i am afraid i would not be able to replace the parts for you.
 3:16:50 PM    [image: Customer]  ............ 
No, this was from it being used. It was wear and tear. This was faulty building. >:(
 3:20:00 PM    [image: Agent]  ............ 
Trevor, i have discussed with my manager and he has given permission to replace the parts, but this is a one time exception only.
 3:20:20 PM    [image: Agent]  ............ 
We will replace the parts of the system in this case.
 3:20:23 PM    [image: Customer]  ............ 
Thank you! 
 3:20:36 PM    [image: Agent]  ............ 
Your welcome.
 3:20:55 PM    [image: Customer]  ............ 
so when is the earliest a repair technician can come?
 3:21:56 PM    [image: Agent]  ............ 
The service technician would contact you in 2 business days and fix up an appointment. We will ship the parts overnight to the service vendor. Once they have received the parts they will call you to schedule an appointment to come out and replace the parts for you.
 3:22:18 PM    [image: Customer]  ............ 
cool! :)
 3:22:52 PM    [image: Agent]  ............ 
May I know the address along with the zip code, where you want the parts to be delivered?
 3:23:50 PM    [image: Agent]  ............ 
I am sorry, i want the address where you want the Technician to come?.
 3:23:57 PM    [image: Customer]  ............ 
let me see if I have this right...

you'll ship the parts to me, I'll hold on to them until the service technician comes and fixes my laptop...Ok!
 3:23:59 PM    [image: Customer]  ............ 
there we go
 3:24:12 PM    [image: Customer]  ............ 
Address
City, state, zip code

 3:24:48 PM    [image: Agent]  ............ 
We will send the parts to the Technician and he will fix an appointment with you and the come.
 3:24:53 PM    [image: Customer]  ............ 
thank you.
 3:25:33 PM    [image: Agent]  ............ 
Is always a pleasure serving our Dell Customers.
 3:25:49 PM    [image: Agent]  ............ 
Could you please check and confirm if there are any screws, rubber bumpers or rubber feet missing from your system. Also please ensure, that there is no visible damage to the Keyboard, Touch pad and other plastic parts?
 3:27:39 PM    [image: Agent]  ............ 
Are we connected?
 3:28:29 PM    [image: Customer]  ............ 
well the only other thing is there are all but one rubber foot missing, the bumber 7 key below the F keys is loose. The little light in the Number Pad went out after about 3 months. Yet the Caps Lock light still wors like a charm. 
 3:28:58 PM    [image: Customer]  ............ 
and for some reason, my battery refuses to fully charge. :(
 3:29:29 PM    [image: Customer]  ............ 
I've only had ONE full charge. I've let it be off for a while and charge it, but it doesn't fully charge.
 3:30:20 PM    [image: Agent]  ............ 
Trevor, battery is a consumable item and we do not provide warranty after 1 year for it.
 3:30:29 PM    [image: Customer]  ............ 
oh, ok. Fair enough.
 3:30:41 PM    [image: Agent]  ............ 
May know which rubber bumper is missing?
 3:31:49 PM    [image: Customer]  ............ 
ok, it's the one on the left side of the battery and the two that are nearest me. Or the two neares the touchpad.
 3:32:46 PM    [image: Agent]  ............ 
You have 3 bumpers missing, is that what you mean?
 3:32:50 PM    [image: Customer]  ............ 
yea
 3:33:07 PM    [image: Agent]  ............ 
Okay.
 3:33:17 PM    [image: Agent]  ............ 
we will send the bumpers also.
 3:33:22 PM    [image: Agent]  ............ 
Is there anything else regarding your Dell system you need help with?
 3:33:25 PM    [image: Customer]  ............ 
Cool, thanks. :)
 3:33:44 PM    [image: Agent]  ............ 
My pleasure Trevor.
 3:33:48 PM    [image: Customer]  ............ 
hmm, other than that and the little light by the Number Pad, nope. I'm good.
 3:34:18 PM    [image: Agent]  ............ 
Okay, Are you satisfied with the level of service provided to you on this interaction?
 3:34:26 PM    [image: Customer]  ............ 
I am indeed.
 3:34:33 PM    [image: Agent]  ............ 
Thank you.
 3:34:37 PM    [image: Agent]  ............ 
Thank you for choosing Dell. Have a good day.
 3:34:43 PM    [image: Customer]  ............ 
you're welcome. You too.
 3:35:24 PM    [image: Agent]  ............ 
Trevor, you can close the chat window.
 3:35:42 PM    [image: Customer]  ............ 
ok, I'm actually goint to print this for records.
 3:35:59 PM    [image: Agent]  ............ 
Sure.
 3:36:19 PM    [image: Agent]  ............ 
May i close this
 3:36:26 PM    [image: Customer]  ............ 
yea, go right ahead.
 3:36:44 PM    [image: System]  System 
............ has left this session!
 3:36:44 PM    [image: System]  System 
The session has ended!
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